
 

 

 

16 September 2020 

 
 

Dear Parents / Carers 

It has been fantastic welcoming students back through our gates over the past 
two weeks. The students’ resilience never ceases to amaze and their 
adaptability to our new way of working within ‘bubbles’ has been superb. 
Parents and carers adaptability have also been appreciated and we understand 
that there are many changes you are also becoming familiar with.  

We are constantly reviewing the safety measures we are putting in place. The 
safety of our students and staff is always our priority. 

 

Mandatory Face coverings from Monday 21st September 

Following Local Authority Guidance and due to the national rise in COVID- 19 
cases we are making face coverings Mandatory in all community areas, where 
social distancing cannot be maintained from Monday 21st September for staff 
and students. This will include entrance into school, whilst within school 
communal areas and movement between lessons Although this has remained 
discretionary for schools in the reopening guidance, we are now making this 
mandatory as a pre-emptive measure to prevent a further rise in numbers which 
may result in tighter restrictions across the Local Authority.  

Should students which to continue to wear a face covering in lesson this is a 
decision they can make and will be supported by all staff. 

We understand that for some students there will be reasons why face coverings 
cannot be worn. Should this be the case please contact the COVID enquiry line.  

Please ensure your child has a plastic bag to keep their face covering in whilst it 
is not being worn. 

 

Arrival to school 

Students have been superbly punctual in arriving to school and follow our 
guidance at the school gates. Please avoid bringing students to school before 
their arrival time. To ensure the safety of all students we must ensure that all 
can be supervised within their bubbles. 
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Collection from school 

Thank you for parking considerately when collecting students. A reminder that 
any adults collecting from the gates will be asked to observe distancing 
measures in place. Students are asked not to congregate after leaving school 
and make their journey home immediately to avoid grouping together. 

Attendance 

Strong attendance to school is directly linked to a child’s success in school. We 
know that excellent attendance significantly improves progress and attainment. 
Missing out on more time in the classroom risks pupils falling further behind. 
Those with higher overall absence tend to achieve less well in both primary and 
secondary school. 

Our school expectation is that every child attends school all of the time.  

Absences 

Parents must notify the school on the first day of an unplanned absence – for 
example, if their child is unable to attend due to ill health – by 9:00am or as soon 
as practically possible. They should call the school on each morning of a longer-
term absence unless a doctor’s note has been provided stating that a defined 
period of absence is necessary. 

Parents can notify the school of an unplanned absence by calling 02476 366772 
and selecting option #2 

Please take note of the impact absence from school has on the number of 
learning hours missed. 

Sessions missed Days of school missed Missed learning hours 

3  1.5 7 

7 3.5 18 

12 6 30 

There are 2 sessions every day – AM registration and PM registration 

If your child has a temperature, a new continuous cough, or loss of or change in 
normal taste or smell, they could have coronavirus and should not come to 
school. If your child shows any of these signs, please inform the school and 
seek a test for your child. 

For further government guidance please see: 
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/ 

Lunch Orders 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
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ParentPay lunch ordering is now fully up and running. The vast majority of 
students are now ordering and receiving food without issue however, there is 
some additional guidance and updates for those still experiencing issues with 
the system.  

 If you are experiencing issues regarding topping up your ParentPay bal-

ance, we able to issue ‘Pay Point’ cards which can be used to top up at 

most local shops. 

 For all pre-orders, please submit before 8am and check that the ‘com-

plete order’ is selected. 

 You are now able to order food for an entire week rather than just daily 

selections 

Finally, please check your child’s balance regularly to ensure there are sufficient 
funds available for orders. 

PE Kit  

Students must come to school wearing their full PE kit and their school blazer on 
the days they have a timetabled PE lesson/BTEC Sport practical. This will 
enable all staff and students to be consistent in wearing full PE kit OR school 
uniform. 

Students must wear their blazer over their PE shirt, PE jumper or school jumper. 
They may also wear their normal outdoor coat to school and take off as normal 
in the classroom.  

Absolutely NO hoodies or branded sports jumpers/ zipped tracksuit tops are 
acceptable on school site at any time even on PE days.  

If students are wearing a hoodie or sports jumper/ zipped tracksuit top they will 
be asked to remove it by all staff and the item placed in their bags.  

Where students have on-going issues with Cat Ballou running out of stock of 
items of kit, the PE department will monitor and challenge this on individual 
cases. 

If you are still awaiting PE kit from Cat Ballou, students should be in a plain 
navy/black t-shirt, plain navy/black joggers or shorts and a plain navy/black 
jumper until the above is rectified. 
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Further Guidance 

Parents are encouraged to visit the school website and our social media pages 
for regular updates. In addition the website www.gov.uk/backtoschool  provides  
further information and practical guidance to help plan for your child’s return to 
school.  

Returning to school is vital for children’s education and for their wellbeing.  

Should you have any concerns related to safeguarding your child or additional 
provision you feel they may need, please contact Mrs Nicola Wing, Director of 
Inclusion (Nicola.Wing@ashgreenschool.org.uk) to raise these concerns and 
arrange a suitable time to discuss provision needs. 

If you have any questions or concerns regarding the information above, please 
contact  covidenquiries@ashgreenschool.org.uk 

Yours faithfully 

 

 

 

 

Umbar Sharif 

Principal 
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